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What is MABS

• MABS stands for the Money Advice and Budgeting Service

• MABS provides free, confidential, independent, non-judgement 
advice to people who are having difficulties with managing their 
money or are in debt

• MABS has a variety of ways people can access advice: through our 60 
local offices nationwide, our National Helpline, social media and our 
website www.mabs.ie

• Our National Helpline number is 0818 07 2000 (Mon – Fri 9am – 8pm)

• MABS does not give out money or give financial advice



What does MABS do at a Practical Level

• Empowering people to regain control of their finances

• Supporting people to develop practical budgeting and money 
management skills so that day-to-day expenses can be met and debts 
can be repaid

• Raising awareness of debt issues in the local community by delivering 
Money Management Education sessions in schools, workplaces and 
to community groups

• Reporting on social policy issues that impact consumers and 
communities in the area of debt and money management 



Why do people experience debt or money management difficulties ? 

Unemployment

Wanting to fit in

Mortgage interest 
rate increases

Cost of Living

Reduced IncomeSeparation

Illness

School costs
Family events

Bereavement 

Lack of understanding 
of financial products

No access to credit or 
financial services 

Lack of understanding of 
supports available 

Cost of private rent

Birth of a baby

Broken essential item 

Wedding costs

Being unable to access or 
use information technology
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What are the impacts of problem debt? 

On the Individual    On the Household

- Threat of homelessness   - Impact on relationships

- Fuel disconnection    - Impact on children (emotional)

- Loss of goods and services   - Inability to participate in activities

- Legal action

- Anxiety

- Sleeplessness

- Physical & mental health



Designing Budgets with Clients of MABS

✓When working with clients to draft a budget, we work in a capacity-based 
advocacy model. Some people need more support that others, and people need 
more support at particular times in their life

✓To help arrive at disposable income values available for creditors, MABS will 
ensure that the debtor has a protected quality of living

✓This means we ensure that food, housing, light/heat, education, medical and 
clothing are prioritised in all budgets 



MABS works through a standard process with all clients

Sometimes it is encouraging for people to come to MABS if 
they know what to expect when they contact us















MABS Tools 

• MABS have a number of tools to help 
assist in developing a household 
budget

• On our website MABS.ie you can 
access budget tools and guides

• Through local MABS office and our 
National Helpline you can request a 
MABS Budget sheet and guides



Budgeting with changing prices? 

• We have all seen prices change very quickly and more often, particularly energy prices. This 
impacts household budgets and reduces any disposable income the household has for paying debts 
or saving 

• There are many supports MABS can offer to households 

• Taxes and social welfare benefits can change from year to year, we will check if there is a new 
entitlement available to the household

• We support people to revise their budgets and help identify savings where possible 

• We support people in reaching agreements with their creditors and negotiate on their behalf of 
necessary. This includes utility companies or lending institutions such as banks and credit unions 
for mortgages and personal loans 



Debt Solutions available through MABS

✓Voluntary Debt Solutions: Many people who come to MABS are assisted in reaching a 
voluntary arrangement with their creditors. Money Advisers support and where 
appropriate negotiate on behalf of a client to reach a sustainable payment 
arrangement

✓Statutory Debt Solutions : Following the introduction of Personal Insolvency legislation 
in 2012, MABS Money Advisers also act as Approved Intermediaries under Personal 
Insolvency legislation for clients availing of a Debt Relief Notice

✓Gateway to Abhaile (Irish word for home): Launched in 2016, Abhaile is a State-
funded service to help homeowners find a resolution to their home mortgage arrears. 
It provides free financial and legal advice and help from experts, accessed through 
MABS



Reasonable Living Expenses 

Since 2012, and the introduction of the Personal Insolvency Act, 
we use the Reasonable Living Expenses (RLE) to support our 
calculations

The RLE’s also help us assess eligibility for Statutory Debt 
Solutions

You can find details of the RLE and access a calculator tool on 
www.isi.gov.ie 

http://www.isi.gov.ie/


Any Questions?
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